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MANDATORY DOCUMENTS FOR NON-EU CITIZENS 
 

For all students and workers from non-EU countries, a Permit of Stay is required for the signing of the lease 

and/or sublease contracts. To access DoveVivo apartments you will need to bring your Permit of Stay with 

you or, if you do not yet have it, the receipt confirming an application for a Permit of Stay has been 

submitted, plus a VISA valid for more than 90 days. We, therefore, recommend you arrive well in advance to 

be able to present all the necessary documentation. 

You are able to collect the documentation 

for the application for the Permit of Stay 

named “KIT GIALLO” in any Post Office 

who provides the service “SPORTELLO 

AMICO”. To be able to apply, you will 

need bring to the Post Office the following 

documents: 

- Passport (original) 

- Visa (original) 

- €16 duty stamp (which you will be 

able to purchase in any tobacconist) 

The kit consists of different forms which 

will have to be filled based on the 

motivation of your stay in Italy (study or work). If you are a student, you will only have to fill the form 

number 1, if you are a professional you will have to fill forms number 1 and 2. By clicking here you will be 

able to find the guidelines that will help you filling up the forms. We recommend that you complete the form 

by writing in capital letters, with a black pen and in the appropriate spaces. You can ask for assistance 

completing the form at the Patronato or at any qualified Municipality.  

Once you have filled the form(s), you will have to insert all documentation in the appropriate envelope to 

hand opened at the Post Office operator. You will also have to pay the following costs: 

- €30 for the registered italian Post Office letter  

- €30,46 for the release of the Permit of Stay 

- A variable cost depending on the length of the required residence permit (€ 40 / € 50 / € 100) 

You will be given a first receipt which you will have to fill in order to send the registered letter. 

The second receipt that you will be issued is equipped with security requirements and shows the access codes 

to the reserved area to know the progress of the practice. You will need to keep this receipt and take it with 

you when you check-in. 

 

http://www.dovevivospa.it/media/DEM/GUIDE_VISA_PERMIT.pdf


 
 

 

 
DoveVivo S.p.A.    -    www.dovevivo.it   -    tel: +39 02.36697390   -    fax: +39 02.36697394 

 

Afterwards, you will receive a registered letter by post with the 

meeting appointment at the immigration office for the delivery 

of the residence permit. 

Once you have received your Permit of Stay, kindly send us a 

copy in order to regularize all your documentation. 

Below you will find the addresses of the post offices closest to 

the DoveVivo offices, however, to know the other postal 

counters that offer the "SPORTELLO AMICO" service click here: 

 

 

 

 

 

MILAN BOLOGNA 
Via Luigi Federico Menabrea, 14 

From 8.20 to 13.35 Monday-Friday 
From 8.20 to 12.35 Saturday 

Via Cairoli, 9 
From 8.20 to 13.35 Monday-Friday 

From 8.20 to 12.35 Saturday 
 

ROME TURIN 
Via delle Terme di Diocleziano, 30 
From 8.20 to 19.05 Monday-Friday 

From 8.20 to 12.35 Saturday 

Via Francesco Giuseppe Guicciardini,28 
From 8.20 to 13.35 Monday-Friday 

From 8.20 to 12.35 Saturday 

 

 

https://www.poste.it/cerca/index.html#/vieni-in-poste/

